
  

22nd to 24th September 2017 – GOLD COAST 

VENUE DETAILS: 
Mantra on View 
Palm Room 1  
22 View Avenue 
Surfers Paradise QLD 4217 

PARKING:  

Parking is available at the hotel and is subject to availability. 
Valet Parking is $15.00 per vehicle per day. 
Self-parking is available at $8.00 

PUBLIC TRANSPORT:  

G:Link light rail station is located on Cypress Avenue, a short 
stroll North of the hotel 

 

We are delighted to confirm your attendance to the Fast Client Formula at Mantra on View Hotel. 

Please read the information carefully and bring a copy of this letter with you; this letter is 

your ticket to the event. 

If you are unable to attend, you must let us know by Wednesday 13th September 2017. 

Now that you have booked and confirmed your seat, failure to attend, without informing our office, 

will result in extra charges for the next event. 

If you took advantage of the upfront investment in Fast Client Formula, then you are entitled to 

register a friend as your guest.  You can do this on the page you just registered yourself on, (Of 

course, if you are the “friend” or you are paying on instalments, then this info does not apply to 

you).  If you have any enquiries about the event or you are unable attend after having confirmed 

your seat, please contact Customer Support on 03 9490 8888 or email 

customersupport@knowledgesource.com.au. If you are having any issues on the day of the 

event please contact our main office on 03 9490 8888. 

Please Note: Finishing times may vary as there is a question and answer session each day. 

Knowledge Source 242a Waterdale Road, Ivanhoe VIC 3079   

email: customersupport@knowledgesource.com.au  | Phone: (03) 9490 8888 

AGENDA: 
 

  
 

 

 

 

DAY ONE:  

Friday 22nd September 2017  

9.30am – Registration 

10.00am – Seminar Commence 

5.00pm – Conclusion (Approx.) 

DAY TWO: 

Saturday 23rd September 2017 

10.00am – Seminar Commence 

5.00pm – Conclusion (Approx.) 

DAY THREE:  

Sunday 24th September 2017 

10.00am – Seminar Commence 

4.00pm – Conclusion (Approx.) 

mailto:customersupport@knowledgesource.com.au


 

ACCOMMODATION: Please call the hotel directly on (07) 5579 1000 & quote “Fast Client Formula 
Event” to receive a discounted rate.  Or go to their website www.mantra.com.au/on-view 
Discounted rate subject to availability 
 
WHAT TO BRING: Note pads, pens and handouts will be supplied. However if you have a favorite 

pen, bring it along!  A light jacket or sweater is also a good idea, as seminar rooms can get quite 

cool, especially when sitting down for long periods. 

PROHIBITED: Cameras, tape recorders or any recording devices, whatsoever, are NOT permitted 

inside the seminar room and will be confiscated.  

CATERING: Whilst time is allocated for morning tea, lunch and afternoon tea, catering is NOT 

provided. We recommend you bring you own refreshments for each day. 

Please note; For the safety of all attendees, luggage will not be allowed into the conference room. 

Please leave your luggage with concierge at your hotel for collection at the end of the day. No 

exceptions will be made. 

We are extremely excited about this event and look forward to seeing you there! 

Kind regards, 

 

Ben Foster  

Event Coordinator – Knowledge Source 

Knowledge Source 242a Waterdale Road, Ivanhoe VIC 3079   

email: customersupport@knowledgesource.com.au  | Phone: (03) 9490 8888 
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